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The City of Lancaster Launches New Smart Phone Application 

Lancaster, TX – The City of Lancaster is pleased to announce its new Smart Phone Application. This 

FREE app allows residents and visitors the opportunity to immediately contact with the City of Lancaster. 

Some services available on the app are Report a Code Violation or Pothole Repair, Pay Utility Bill Online, 

view upcoming events and many more. Residents will be able to select from a list of service requests, 

take a picture, add a location and submit from their mobile devices. This app allows residents to become 

more engaged in their community and provides the opportunity for increased efficiency within the City. 

The ability to report service requests utilizing smart phone technology expands the ease of access to City 

departments. Ultimately, utilization of the smart phone app aligns with the Lancaster City Council’s Goals 

and Objectives to use technology to aid in working smarter to continue providing a professional and 

committed City workforce. 

Communicating with us and staying informed just got easier! The City of Lancaster mobile app is available 

in the iTunes Store and the Google Play Store under the name “Lancaster TX”. For more information visit 

www.lancaster-tx.com/downloadapp, or contact City staff at (972) 218-1303. 

The City of Lancaster invites you to “like” the City on Facebook.com/CityofLancasterTX, follow us at 

Twitter.com/Lancaster_TX or register for weekly e-mail alerts regarding upcoming events on our website 

at www.lancaster-tx.com  by clicking on “Notify Me”. 
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