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The City of Lancaster Releases New Website Design 
www.Lancaster-TX.com 

 
Lancaster, TX – Whether you are paying your utility bill, looking for activities at the Library or reporting a code 

violation; navigating through the City of Lancaster’s website has never been easier! The City released a new 

look to their website at the end of June in efforts to create a better user experience for those visiting the site.  

 

“Providing exceptional customer service and valuable resources is a priority for this organization”, said City 

Manager, Opal Mauldin-Robertson. “With that commitment in mind, we have designed this website to ensure 

visitors are able to find the information they need, when they need it.” 

 

One of the most exciting new features is the ability to easily navigate on tablets and mobile devices without 

decreasing the user experience. Visitors are immediately invited to connect with the City through social media; 

search for content; or see what new and exciting events are happening in Lancaster. 

 

In efforts to continue increasing the value of the City’s website, staff welcomes any concerns, complaints or 

compliments from visitors by emailing communityrelations@lancaster-tx.com or by calling (972) 218-1303.  

 

The City of Lancaster invites you to stay connected with all the exciting news, events and activities in 

Lancaster! LIKE us on Facebook, FOLLOW us on Twitter and visit our new website at www.Lancaster-TX.com. 
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