
 

Options to address cases without appearing in person 

 

 

 

 

 

 

 

  

 

Visit our court website to view options and forms 

that may help you dispose of your citation at www.lancaster-tx.com.

Email your questions or concerns to the Court and our friendly court 

clerks will be happy to assist you via email at court@lancaster-tx.com. 

Call the court and speak to one of our friendly court clerks.  We 

will be happy to assist you with online options and alternative ways to appear 
and address your concerns (972) 218-1334

E-Docket contact the Court to see if you are eligible to speak with 

the Judge via a Zoom Meeting to dispose of your case or enter your plea.  The 
clerks will be able to set an appointment for you and provide the invitation via 

email.  Call (972) 218-1334.

Drop box you may place written requests, forms, proof of liability 

insurance, proof of driver safety course, driving records, payments in the form 
of check or money order.   The box is located on the parking lot side (south 

side of the building).  Please make sure to place all documents in an envelope 
with your name and phone number on the outside.  Do not place cash  in the 
drop box.

Credit card payments may be made online at 

www.thepaymentgroup.com. Payments in the full amount are accepted on 
line.  To make a partial payment or pay your time payment fee please call the 

court at 972-218-1334 during regular business hours.  Monday - Friday 8am to 
5 pm.


