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Lancaster Drinking Water Quality Report 

 Why you‘ve received this report:

water system including source water, the levels of detected contam-

produced in order to answer your water quality questions. If you 
need more information, please call Daniel Paredez 972-218-2325. 
Regular monthly tests are conducted on Lancaster water to ensure 
that it is clean and meets all water quality requirements.
Special notice for the elderly, infants, cancer patients, people with 
HIV/AIDS and other immune problems:
You may be more vulnerable than the general population to certain
microbial contaminants, such as Cryptosporidium, in drinking        
water. Infants, some elderly, or immunocompromised persons 
such as those undergoing chemotherapy for cancer; those who have 
undergone organ transplants; those who are undergoing treatment 
with steroids; and people with HIV/AIDS or other immune system 
disorders can be particularly at risk from infections. You should 
seek advice about drinking water from your physician or health 
care provider. Additional guidelines on appropriate means to lessen 
the risk of infection by Cryptosporidium are available from the Safe 
Drinking Water Hotline at 800/426-4791.
Where your water comes from:

 
Dallas Water Utilities. DWU uses and treats surface water from seven
sources: the Elm Fork of the Trinity River and lakes Ray Roberts, 
Lewisville, Grapevine, Ray Hubbard ,Tawakoni, and Fork. 
All drinking water may contain contaminants. 
Drinking water, including bottled water, may reasonably be expected

presence of contaminants does not necessarily indicate that water 
poses a health risk. More information about contaminants and
potential health e�ects can be obtained by calling the U.S. EPA’s Safe
Drinking Water Hotline (1/800/426-4791). 
In order to ensure that tap water is safe to drink, U.S. EPA prescribes 
regulations which limit the amount of certain contaminants in water
provided by public water systems. U.S. Food and Drug
Administration, which provides the same protection for public
health,              prescribes regulations which establish limits for contaminants
in bottled water. 

Questions or concerns about water quality: Field Operations 972-275-1752
Questions about your bill: Utility Billing 972-218-1328
For tips on water conservation: Water Dept. 972-275-1752

Other Helpful Telephone Numbers:

For any questions concerning your drinking water or
this report please call us at 972-275-1752
Para cualquier pregunta relativa a su agua potable o el 
informe de este por favor llámenos al tel. 972-275-1752
para hablar con una persona bilingüe en español

�e City of Lancaster purchases its water from DWU also known as



partnership for safe drinking water criteria .Dallas water exceeds Federal and State
water quality parameters.

Unregulated contaminants are those for which EPA has not established drinking water
standards. The purpose of unregulated contaminants monitoring is to assist EPA in
determining the occurrence of unregulated contaminants in drinking water and whether

in the following table.
 

or call the Safe Drinking Water Hotline at 800-426-4791.

Cryptosporidium

diarrhea, and abdominal cramps). Some of the ways cryptosporidium can be spread include drinking contaminated

poridium in 1993. It has been found only in the untreated water supply. Cryptosporidium has not been found in

Hotline 800-426-4791. 

Lead and Copper

Drinking Water Hotline 800-426-4791 or at . 

 

     microbial contaminants

     inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm

     p

     
     i

     

Contaminants may be found in drinking water that may cause taste, color or odor problems. These type of

972-218-2324.

Unregulated Contaminants

A verage M inimum M aximum M C L M C LG
U nit  o f  

M easure

Chloroform 2015 7.31 5.25 11.2 na 70 ppb

Bromodichloromethane 2015 4.84 3.49 6.8 na 0 ppb

Dibromochloromethane 2015 1.86 1.31 2.26 na 60 ppb

Byproduct of  drinking water disinfect ion.

Byproduct of  drinking water disinfect ion.

Source of Contaminants

Byproduct of  drinking water disinfect ion.

Y EA R  
OF  

R A N GE
C ON TA M IN A N T

LEV EL

C ont aminant
Y ear o f  
R ange

Inorganic C ont aminant s A verage M inimum M aximum M C L M C LG U nit s o f  
M easure

Fluoride 2015 0.529 0.521 0.536 4 4 ppm

Nitrate (as N) 2015 0.771 0.304 1.01 10 10 ppm

Cyanide 2015 77.2 23 155 200 200 ppb

Bromate 2015 <0.3 <0.03 <0.3 10 0 ppb

Antimony 2015 0.21 <0.200 0.32 6 6 ppb

Arsenic 2015 0.32 <0.700 0.95 10 0 ppb

Barium 2015 0.023 0.013 0.041 2 2 ppm

Chromium (Total) 2015 0.82 0.78 0.86 100 100 ppb

Selenium 2015 1.57 <1.00 2.8 50 50 ppb

Combined Radium (226 & 228) 2011 1 1 1 5 0 pCi/L****

Gross Beta part icle act ivity 2011 5.3 4 7.2 50 0 pCi/L****

Organic C ont aminant s

Atrazine 2015 0.11 <0.08 0.3 3 3 ppb

Simazine 2015 0.04 <0.05 0.25 4 4 ppb

D isinf ect ion B y Product s

Total Haloacet ic Acid*** 2015 19.76 9.4 44.5 60 N/A ppb

Total Trihalomethanes 2015 17.58 9.2 23.8 80 N/A ppb

Tot al Organic C arbon

Total Organic Carbon 2015 4.42 3.65 4.96 ppm

D isinf ect ant  M inimum M aximum M RDL M RDLG Units of  M easure

Total Chlorine Residual
2015

2.63 1.05 3.8 4* 4* ppm

Lead  and  C opper 90th in percint ile** Units of  M easure

Lead 
2013 0.0007263 ppm

Copper 2013 0.2241 ppm

Turb id it y

Lowest 
monthly % of 
samples 
meet ing limits Unit  of  M easure

Turbidity 2015 1 NTU

Tot al C o lif o rms Unit  measures Found/ Not Found

Total Coliforms Bacteria 2015 Found/Not Found
5% or more of monthly 

samples Naturally present in the enviroment.0.00%

Highest M onthly % of Posit ive Samples

0.17 Soil Runoff

Turbidity Limits

1.30

Act ion Level

0.015

Highest single measurement

R ad ioact ive C ont aminant s 

Discharge from petroleum and metal 
ref ineries; erosion of natural deposits; 
discharge from mines

<60 mg/L as CaCO3 Naturally present in the enviroment.

Herbicide runoff

Byproduct of  drinking water disinfect ion.

Byproduct of  drinking water disinfect ion.

0.3

In distrubut ion system- Water addit ive used 
to control microbes

Corrosion of household plumbing systems; 
erosion of natural deposits
Corrosion of household plumbing systems; 
erosion of natural deposits.

Source o f  C ont aminant s

Discharge of drilling waste;Discharge from 
metal ref ineries; erosion of natural deposits.

Erosion of natural deposits; water addit ive 
which promotes strong teeth.
Run-off  f rom fert ilizer use; leaching sept ic 
tanks, sewage, erosion of natural deposits.

Erosion of natural deposits; Runoff  f rom 
orchards; Runoff  f rom glass and electronics 
product ion waste.

Discharge from steel and pulp mills; erosion 
of natural deposits

By-product of  drinking water disinfect ion
Discharge from patroleum ref ineries: f ire 
retardants: ceramics electronics, solder.

Decay of natural or man-made deposits.

Runoff  f rom herbicide on row crops.

#  of sites exceeding act ion level

0

Level

Discharge from steel/metal factories; 
discharge from plast ick and fert ilizer 
factories

Treated Water Alkalinity

Erosion of natural deposits


